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DR. TERRY J. MANDEL

FAMILY PRACTICE, BOARD CERTIFIED

11043 SPICE LANE

FISHERS, IN 46037


Telephone: (317) 965-2816

E-mail: tjmandel@sbcglobal.net


August 13, 2023

Jim Hurt, Attorney at Law

Ken Nunn Law Office

104 South Franklin Road

Bloomington, IN 47404

RE: Sarah Tam

Dear Mr. Hurt:

Per your request for an Independent Medical Evaluation on your client, Sarah Tam, please note the following medical letter.

On August 13, 2023, I performed an Independent Medical Evaluation. I reviewed an extensive amount of medical records, photographs of the damaged vehicle and history directly from the patient via telephone. A doctor-patient relationship was not established.

The patient is a 37-year-old female, height 5’5” tall and weight 124 pounds. The patient was involved in an automobile accident on or about December 8, 2021. The patient was a driver with her seat belt on. Although she denied loss of consciousness, she sustained injury when she was stopped at a red light and rear-ended. Although there was minor damage to the vehicle, the patient sustained injury when she was jerked. She had immediate pain in her neck and later had pain in her entire back. She had numbness and tingling down to her fingers bilaterally.

Her neck pain occurs with diminished range of motion. It is a constant type pain. It is described as a throbbing and stabbing type pain. It ranges in intensity from a good day of 5/10 to a bad day of 8/10. The pain radiates down both arms to the fingers.

Timeline of Treatment: The timeline of treatment as best recollected by the patient was approximately a few days later she was seen at a chiropractic center, Gallagher Chiropractic in Indianapolis for approximately three months. She had a diagnostic workup as well as therapy. She was also seen at Hope Chiropractic Clinic in Carmel. She had adjustments and treatment. She was seen at Ascension St. Vincent Physical Therapy in Zionsville. She also had some massage therapy at Massage Envy.
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Activities of Daily Living: Activities of daily living are affected as follows. The patient is having problems with sleep, bad moods, headaches, gym workouts, exercises, housework, sports including running and biking as well as swimming and sex.

Medications: Include muscle relaxers and diclofenac p.r.n.

Present Treatment for this Condition: Includes muscle relaxers, diclofenac, and stretching exercises.

Past Medical History: Positive for mild rheumatoid arthritis.

Past Surgical History: Positive for ovarian cyst, cysts on the ovaries and wisdom tooth extractions.

Past Traumatic Medical History: Reveals the patient has never injured her neck in the past. The patient has never had radiculopathy in the past. The patient has not had serious automobile accidents, only minor automobile accidents in the past and none required treatment. The patient never had a work injury. The patient has not had prior lawsuits. She states her rheumatoid arthritis did not affect her neck, but it did affect mostly the shoulders, hips and wrists.

Occupation: Her occupation is that of accounting, but she is temporary unemployed. This present accident does not affect her employability.
Review of Records: I did review several medical records and want to comment on some sample notes. Hope Chiropractic clinical examination findings, April 6, 2022, there are charted several abnormalities in the cervical, thoracic and lumbar regions. Hope Chiropractic notes dated April 13, 2022, states today’s exam findings show a decrease in painful cervical, thoracic and lumbar range of motion as compared to the last visit. Adjustments on today’s date were C1-C2, right sacroiliac and L5. Notes from Gallagher Family Chiropractic, December 14, 2021. Subjective: See initial history and consultation for subjective findings. Assessment: Sarah’s prognosis is guarded and uncertain at this time. There is no change after the last adjustment. This means that there is a 60% chance of a need for a long-term treatment. It also means there is a 60-80% chance of long-term residuals of Sarah’s primary presenting musculoskeletal, orthopedic and neurologic complaints. Another Gallagher Family Chiropractic note, December 28. 2021, states Sarah stated that overall her posterior cervical, upper thoracic, lumbar and sacral area has felt slightly better since the last visit. Objectively, there were areas of spasm, hypermobility and end point tenderness indicative of subluxation at C2, C5, T2, T3, T7, T8, L4, L5 and sacrum.
After review of all the medical records and performing an IME, I found that all her treatment as outlined above and for which she has sustained as a result of the automobile accident of December 8, 2021, were all appropriate, reasonable, and medically necessary.
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Diagnostic Assessments by Dr. Mandel:
1. Cervical trauma, strain, pain, and radiculopathy.

2. Thoracic trauma and strain resolved.

3. Lumbar trauma and strain resolved.

4. Sacral trauma and strain resolved.

The above four diagnoses are directly caused by the automobile accident of December 8, 2021.

At this time, I am rendering an impairment rating. Utilizing the book “Guides to the Evaluation of Permanent Impairment, Sixth Edition” by the AMA referring you to table 17-2, the patient qualifies for a 3% whole body impairment as a result of injuries to the cervical region. As the patient ages, she will be much more susceptible to permanent arthritis in the cervical region.

Future medical expenses will include the following. The patient will need an MRI of the cervical area at an estimated cost of $2800. Ongoing medications will cost $95 a month for the remainder of her life. Injections in the cervical area would be helpful at a cost of $2500. A neck brace to be used on occasional basis would help at a cost of $250 need to be replaced every three years. A TENS unit is necessary at a cost of $500. A special pillow to aid in her sleep to support the cervical area would cost $150.

I have not provided medical care or any treatment for this claimant. I have not made any referrals or advised any treatment. I have reviewed the patient’s medical records as well as taken her history, but I have not performed a physical examination. The purpose of this was to do an Independent Medical Evaluation based upon the records. We have not entered into a doctor-patient relationship.

The above opinions are based solely on the information provided and mentioned above and they are expressed within a reasonable degree of medical certainty based upon the scientific principles accepted in the medical community.

I am dual board certified in both family practice and also osteopathic medicine. I have over 40 years experience in these types of cases. The patient gave me oral informed consent to conduct this review and share my findings with any party who requests this information.

If I could be of any further assistance, please feel free to contact me.

Sincerely yours,

Terry Mandel, D.O.
TM/gg

